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Policies and Procedures

JG PRIVACY AND CONFIDENTIALITY POLICY

Purpose

[he purpase of this palicy is to autline how The Jesmond Group (TIG) callects, uses, steres, and disclases personal informaticn,

dy cammunicating aur persanal infarmation

and how we protect the privacy and confidentiality of that infarmation. By ¢
= cansumers, staff. volunteers, cantractars, and other stakeholders a clear understanding of

handling practices, we aim to gi

what information we collsct and haold, why we collect it, and how we manage it. This policy also ensures everyone is aware o

thair rights to access or correct persenal information and how we address privacy concerns

Scope and Applicability

This Privacy & Canfidentiality Policy applies to all TIG aperations and services, It covers all personal and health infermation {in
sical farmats! that TIG collacts, holds, ar shares about individuals. This includes information abaut residents

actors, and any other stakeholders

beth digial and p
falder persons in aur care), their families and representatives, staff, volunteers, conte

alicy when handling

protect

assaciated with TIG. All TIG persannel, volunteers, and contractors are required to comply with this p
parsonal infarmation in accardance with applicable laws and best practices

personal infarmation, We man

[y

Older Person OQutcome

Each alder persan (resident) receiving services from TIG can expect that their privacy is respected and personal information is

kept confidential 2t all tmes. Individuals feel safe and respactad, knowing that any personal delails they share will be protected

anly used to support their care and well-being. This gutcome means our consurmers, staff, voluntesrs, contractors, and

=
othe

with utmast care and discretion,

stakeholders maintain their dignity, trust in our serdces, and have confidence that their parsonal informaticn is handled

Organisation Statement

individual, \We treat all personal informatian with

TG is firmby committad to uphelding the privacy. digrity, and rights of ev
15 @ core part of guality care. In the course of providing services and runming ocur operations, we

respect and confidentiality
r

ect use, and disclase persanal and haalth information only as necessary and in line with the Australian Privacy Principles

1 and other relevant laws, We ensure that the behavior and interactions of aur workforce

(A FRs) under the Privacy Act 158

do not compromise any individual's privacy

1 by confidentality agreements and a Code of Conduct that reguires them to keep persanal
larly reinforce these practices

Al etaft and volunteers are boune
infarmation private, We provide training to our leam on their privacy abligations and

Thraugh these measures, THa

maintaing 4 culture of privacy and canfidentiality, and we manage personal infermatan |

and responsibly

Aged Care Standards

» Standard 1 The Individual
= Standard 20 The Organization



1. Types of Information Collected and Held

we only collect and hold persanal infarmatian that is reasonably necessary for our functions and activities. The types ol
infarmatian TIG may collect and maintain incude:

= Personal Details; Name, date of birth, cantact information (address, phone pumber, email). and other identifying catals
nacessary to identify and care for the individual

s Health and Care Informatian: Medical histary. current health conditions, medications, treatment plans, assessments, and
ather haallh-related information recuired to provide appropriate care and services. Heallh information is considered
sensitive and is handled with the highest degree of confidentiality,

* Family and Representatives: Contacl details and relevant infarmation about & consumer's primary or secandary cantacts,
emergency contacts, or legally authorized representatives (2. Power of Attormey ar Guardian.

» Financial and Billing Information: Details requiced for funding or payment of services, such as Medicara or pensicn
numbers, grivate health insurance details, billing addresses, and records of payments,

« Sacial and Persanal Preferences: [nformation about the resident's background, cultural ar religicus neads, language
preforences, digtary requirements, and persanal Ikesfdislikes that help us tallor care to the indridual, We may alse record
feadback ar service preferences to improve the resident’s experience

+ Employee and Volunteer Information: For TG stafl, voluntsers, and contractors, we collect information relevant to their
employment/engagement. This can include contact details, employment histary, qualifications, emergency cantacl, arl
ary required background checks (such as police checks or warking-with-vulnerable-peaple checks). We alsa hold training
records and other infarmatian needed Lo marage aur workfaroe,

Please nater In this palicy, "personal infarmatizon” includes health information and sensitive information unless stated otheraise,
Sensitive information (such as racial or ethne origin, religious beliefs, ar sexual orientation; is only collected if it s relevant Lo
the person’s care or emplayment and we have the individual s consent, or if required by law. We treal all sensitive persanal
data with extra care and securty,

2. How Information is Collected and Held

Caollection:

s W collect persanal infarmation directly frarm the individual wherever possibile, usually with ther knowlecae and consent,
For example, consumers (or thair representatives) pravide information via admission fories, healthzare assessments, face
to-face meetings, telephore calls, emails, and other commurnications. If the individual s unsble to provide infarmation
idue ta healtn ar other reasons), ar it we need acditional details, we may collectinformation fram a third party such as a
family member, guardian, doctor, or a government agency (2.9, My Aged Carel We will only do this with the indnidual =
consent or where it is aulhorzed by law or otherwise reasonable and necessary ifor instance, in an emergency ar f the law
recquires it We tale steps Lo ensure individuals are aware when we collect persenal infarmation about them from
someane else.

We are committed to collecting the minimum amount of ‘nfarmation needed Staff are instructed nat Lo seek mare infarmatian
than necessary for providing quality care and services, If we receive personal information that we did not ask for and that is not
needed (for example. unsolicited information), we will securely destroy or de-identify it as soon as practicable, provided it s
lawful to da 5o

Storage & Security:
» TIG halds personal information in a variety of farms including paper records and electranic records. We have strang
security measures in place to pratect all personal information from loss, misuse, unauthonzed access, or disclosure. Thase
meaasures include

o Physical Security: Paper records and files are slared in secure, access contrelled locations. Perscnal documents are
kept in locked filing cabinets or offices when nat in use, We also implement on-site security rmeasures [SUch as seours
entry systarms or surveillance 0 approonate areas) ta prevenl unauthorized access to facilities where personal
information is stored,

s Electronic Security: Digital records are stared on secure computer systems and databases. All computers and devices
containing personal information are password-protected, and we use up-to-date security software [such as firewalls,
antivirus, and encryplicn where applicable) to safeguard our IT systems. Access to electronic records is restricted to
stat members who need that informatian tor their rele, and each user s assigned secure login credentials, TIG also
employs regular data backups and secure nebwark protocols to protect electronic information

o Access Controls and Confidentiality: Only sutharized persannel {care team members or administrative staff with a
legitimate need) are permitted to access personal infarmatian, We educate aur staff and volunteers about privacy and
confidentiality, and every staff member signs a confidentality agreement upon employrment. This ensures they
understand their cbligation to keep information private. Any access to records is logged or monitored as appropriate
undar aur systems,

o Retention and Disposal: We retain personal infarmation for as long as it is required o fulfill the purposs far whichit
was collectes and to comply with legal requirements. When persenal information 1s ne longer needed, we disposa of
it securely. Paper records are shredded or gestrayed. and elactronic files ara securely deletad or anonymized. Secure



disposal orocedures apaly 1o bath electronic and paper records, so thal ne personal data can be retrieved or
reconstructed ence discarded.

By using these collaction practices and security safeguards, TIG ensuras that personal information is handled n & safe and
responsible manner throughout its life cycle. whether it is stored on-site. on our secure servers, of 0 transit batwesn
autharized recipients.

3. Purpose of the Information Collected & Held

MG collects and holds persanal information anly for purposes directly refoted to our core ond services or far other lagitimate
functions of aur crganization, In general, we use personal information Lo

= Provide Quality Care and Services:
o Tha primary purpose for collecting persanat and health informatian is to deliver appropriate care and services to our
consumers. |his includes developing care plans, providing mescal or personal care, tailaring services o individual
needs, and making informed decisions in the oest interast of each rasidant

o Administration and Qperations:
o We gse information for administrative tasks such as managing admissions, stalf rastering, coardinating with healthoare
providers, maintairing service records, and handling Billing and inancial pracesses. This ensures the smoath running
af aur facilities and that residents receive the services they reguire

» Communication:

o Captact information is used to communizate with stakehalders in away that protects each resident's privacy and
canfidentiality in ling with aged care and privacy laws, For residents, this includes contacting their naminzated
representatives ahout the persan’s well-being, general condition or changes in services, and anly where there is
approprate consent ar ather lawful authorty to do sa,

a For staff and contractors, personal details are used anly to cammunicate employment-related infarmation and are not
disclosed ta thirg parties without conzent or anather lawlul basis

« Compliance with Legal and Regulatary Obligations:

a W callect and may disclose information as needed ta meet abligations under Australian lawe. Forinstance, aga care
providors must callect and provids certain data for government funding isuch as Medicare or Centrelink celails),
report specfic incidents, and comply with health regulations. We may be reguired 1o share information with
gavernment agencies or regulators (like the Department of Health or Aged Care Quality and Safety Commission;
under the law or as parl of audits and accreditation pracesses. Any such disclasures are done strictly in accerdance
wite legal requiremeants,

3.1 Disclosure to Third Parties;

TIG treats gl personal nformation as confidential We do rol disclose personal information to exterral individuals o
arganizations withoul consent, unless an exceptian applies under the law. The siluations where we might share or disclose
persanal nformatian include the fallowing:

= With Consent ar at Request:
o e will share information with third parties (such: as family members, friends, ar ather service providers) when the
inclividual (or thair legally authorized representative) has given consent ar specifically requested us te do 5o,

« Care Team and Medical Providers:

o We may disclase relevant personal and healtn information ta dectors, specialists, pharmacists, pathology ssnvices,
hospitals, ar ather healthcare orotessionals invalved in a resident s care. Tois is done on g “nesd-lo-know” basis to
ensure cantinuily and quality of care, and wherever possible with the krowledge or consent of Lhe resident or their
representative,

« Required or Authorized by Law:
a We may be required Lo disclose infarmation if mandated by Australian law cr a court/tiounal order, For example, we
might need to provide infarmation ta law enforcement agencies under & warrant, or Lo report notifiable diseases or
incidents o heallth authorities as required by legislation

* Serious Threats to Health or Safety:

a |f we neleve that disclasurs is necessary to prevent or lessen g serious ar imminent threat 10 samecne's ife, health ar
safaty, or to publc health or safety, we may share relevant infermation with an appraprate authonty. Far instance, in
an ermergency medical situatian we might share infarmation with hospital stalf without orier censent, or we might
alert authaorities if sameone is at risk of serous harm,

» Suspected Unlawful Activity:

o | we have reasan 1o suspect that wunlawful activity fzuch as elder abuse, fraud, ar a crime) nas bean, is being, or may be
engaged in within aur facility or services, we may disclase persanal information as parl of reparting it to the proper



authorities ar taking required action. We will only do this in good faith 2nd whens permotted by law,

= Other Permitted Situatians:

o The Privacy Act autlines certain peroutted general situations and permiited health situarions where parsonal
infarmaton can be used or disclosed without consent (for example, for compassicnate reasans or research under
strict conditans). TIG will only rely an these excentions in compliance with the law, and typically we will still seek
consent where practical.

Cutside of these circumstances, TIG will not disclose personal information to any third party without the individual's
consent. In particular, we do not sell or exchanges persanal details far marketing purposes, We ensure that any third parlies we
work with (such as contracted service providers or consultants) are bound by confidentiality agresments or privacy laws so that
they uphald the same standards of privacy as TG Our goal s ta use personal infermation only te bengfit the individual ana ta
operate our services safaly and legally,

3.2 Communication Guidance for Care Workers, RNs & Managers

Care workers and Begistered Murses (RNs), including Managers, have different responsibilities and levels of authority when
sharing cansumer information, and must always communicate within their defined scope of practice. The starting paint is
that stalt only speak with naminated or legally authorised reoresentalives and share the minimum infarmation necessary for
the purpose of the contact. Any employee wha shares information outside their authority or scope of practice will be
investigated and may be subject to disciplinary action under TIG's policies and procedures.

+ Care Staff - What they CAN provide

Unregulated care workers/persanal care assistants CAN usually only provide very limited, non-clinical information, and
anly to autharised contagts. Fxamples af what they can generally say:

a Very general condition {for example “resting comfortably”, "up and abaut”, "having lunch, "in their usual routre”

I
o Mon-sensitive, day-to-day matters (for example "went an the bus outing tecay®, "enjoyed sing-alang activity this
rrareing ' where the resident or client would reasonably sxpect this to be shared with their naminated contact.

o When speaking ta visiters, unknown callers ar peaple who are nolnominated or legally authorized, care staff must:

s Avoid confirming any identifying detalls abaut a resident or chent (far example, not confirming that a parsen is in
the service, their room number, diagness, or medizations),

= [Folitely dedline and refer the enguiry to @ registered nurse or manager, or advise that only the resident’s
nominated representative can recene mformation and offer to arrange a call-back.

* Care staffl — what they must NOT provide

Care staff must not provide clinical or sensitive information, even to nominated representatives, unless it is clearly
within their role and under direction from a registered nurse/manager. They must NOT,

a [nscuss diagnoses, orognoss, changes to complex care plans, medication changes, incidents, behavioural assessments
af restraint, ar any test results,

a [isclase nformation about other residents/clients, staff, ar intermal investigations/ncident reparts, ar provide copies
ot records

o Email, Lext ar share phelas, videos o writlen information about residents Trom persanal devices, or disclose
information on social media, Lo any persan,

+ Registered Murses/Managers - what they CAN provide
Registered nurses (RMs) and Managers are the appropriate people to provide more detailed updates to nominated or

legally authonsed representatives, in line with privacy law and professional standards. Sunject to consent or ather lawiul
authority, they may:

o Provids clincal updates in plain language [for example changes in health status, new or changed medications, recent
falls, haspital transfers wound status, or behaviour and psychological symotems aof dementiz managementl

o Discuss care plans, risk maragemeant strategiss, upooming assessments ar case conferences, and decisions abaut
treatment or services,

o RMs/managers are also the sppropriate contacts to speak with external professionals (for example GPs, alled health,
speciglists) about Lhe cansumer care, consistent with privacy and health recerds obligations,

* Registered Murses/Managers - LIMITS on what they provide
Even RMs and Managers must still follow the “minimum necessary” and “need to know" principles. They must NOT

o Share any residentfclient infarmation with callers ar visitors whno are not venfied as nominated or lzgally authonsed,
beyand very general, non-dent feng commenis such as “we will ask the resident or their representative to contact
wau®.



o Disclose infarmation about other residents/clients, staff, or imternal investigations/ incident reparts, or provide coples
of recards without following the arganization's access-ta-recards and privacy procedurss

4. Accessing Personal Information

Individuals have the right to access the personal information that TIG holds about them, in accordance with Australian Privacy
Principle 12, This means a resident, client staff member, or cther person whose information we hold can reguest to see ar
obtain a copy of their awn personal infarmatian,

4.1 How to Request Access:

« Toaccass your personal informaticn, you can send a request to us (preferably i werilng) addressed Lo the TIG Privacy
Cifficar. You may use email {see contact details in the "Geraral Enguirg” section) or a writlen latter. Plegse describe the
infarmatian you wish to access, and provige your contact details, Far security redsons, vee will need Lo verby your identity
before granting access to ensure that we are releasing information to the correct persan, For example, we might ask you to
provide identification ar, if you are a representative, proof of vour autharity to act on behalf of the indivicual

Cur Response:

s Once we receive an access request and venfy identity, we will respond within g reascnable timeframe We aim to realy 1o
access requests as quickly as possible, wpically within 14 days If the request is straightforward, we may be able to provide
tha information soaner We will either provide the requestaa infarmation or, i wa need to refuse access to some ar all of
the infarmatian, we will inform you in writing of the reasons for refusal Inrare cases, we might lawfully refuse access o
orily give partial access. for example if;

e Giving access would pose a serious threat ta the life, health or safety of anyone, or to public health or safety,
Providing the information would have an unreasonable impact on sameone else s privacy,

The requast is frivalous ar vexatious;

The information relates to anticipated o actual legal procesd ings and would not be accessible via those procesdings;
Giving accass would reveal our intentions in nagotiations with you in g way that orepedices those negotiaticns;

Giving accass would be unlawful. or denying access is required or authorized by law,

O if the information s held under a law enfarcing agenoy's request e.q. we are ordered not Lo disclose it

(= I+ T -~ Rl ~ B + R +

If we refuse access to any part af yaur reguest, cur written netice will explain the reasons (except where i1 would be
unreasonable ta da so) and authine any steps available to vou to challenge aur decision

4.2 Access Arrangements and Fees:

= W will wark with you o provide access in the way thal suits you best (for example, providing copiss of docaments. or a
summary of the infarmation, ar allowing you ta view the records in person; provided its reasonaible and practcal There s
na fee to make a request, however we may charge a small fee far the administrative cast of providing access (for
example, phatecopying or pastage), but any such charge will not be excessive and we will inform you of any cost before
proceeding, We do not charge any fee for simply lodging a requess, Qur priorty s o enable you ta access your
infarmation withaut barmers usually 2 to 4 weeks from request,

4.3 Seeking Correction of Personal Information

We are committed to ensuring that the personal infarmation we hold 15 accurate, complete, up-ta-date, relevant, and not
misleading. Il you believe any information we have zbout you is incorrect or out of date, you have the nght to request a
correctian,

How to Request a Carrection:

« Tacorrect your persanal infarmatian, please contact the TIG Privacy Olfficer (see contacl cetails below) with details of the
infarmazian to be corrected and the updated imformation You can make this reguest inwriting (by 2mail ar latter). We may
ask far some verilication or decumentation depending an the change (lor example, f you nead to carract your name or
date of birth, we might reoguest prool of the correct details).

Our Response: When we receive a correctian request, we wilk
+ Take reasanable steos to venfy the accuracy of the new infarmation and then correct your recards as soon as practicable
if we agree the informaticn is wrang This includes updating any third parties ar systems that need the corrected data.
+ |f we disagree that the information is inaccurate or if we are unable to amend the record for same reasan, we will let vou
krow aur reascns Insuch cases, you have the right to request that we attach a statement te Lhe record indicating that you
believe the information is inaccurate or cut of date, so future users of the record are aware of the dispute

If wee cannet Ul vour request Lo correct information, we will orovids you with 2 written notice stating the reasons for refusal
ano haow ol can complain abeut our decision, We will also inform vow about any tusther steps you can take, such as having a
statement added to your file or cantacting the relevant acthenties Cur goal s o resolve any accuracy 1ssuss to your
satisfaction wherevar possible



We do not charge any fees for correcting persanal infarmation. We encourage all indwiduals ta keen us nformed of any
changes ta their parsonal details for example, change of address or contact number so we can maintain accurate records,

5. Consumer Access to Jesmond Group Pelicies and Procedures

Thie Jesmand Groun (TIG) recagrises the mportance of transparency and building trust with consumers, families, and ather
staceholders, Whils there 15 na legal requirement under Australian law for TIG o disclose internal policias and procecures to
cansumers o the public ather than our workfarce, we acknowledge thal access Lo cartein documents—such as this Privacy &
Canfidentiality Policy---may assist in promating understanding, canfidence, end accountability,

As such:

= TIG will make selected policies available upon recuest, particularly thase that directly impact consumer rights, care, ar
sERILE DIovISicn,
o Examples of such policies may include: the Frivacy & Canfidentiality Policy, Complaints Handling Paolicy, Code of
Canduct, or Service Charter
= Internal operational procedures, staff management pratocals, and other governance documents that do nat directly affedt
cansumer rghts or care sarvicas will generally not be provided, a5 they are considered confidential internal documents.

Amy requests tor access to poloes should be directea to our Privacy Officer. TIG will censider sach request on a case-by-case
basis and respond appropriately, balancimg transparency with our chlgatons to maintain cperatiznal canfidentvality and
SE"CIJI’:T'},.'

6. Complaints about a Breach in the APPs

TIG rakes privacy and confidentality very senously. IF you beleve that we have not handled your personal informatian in
accardance with trs policy or breached cur obligations under the Australian Privacy Principles, you have the nght to make a
camplaint We wew complaints as an opportunity ta rasclee 1ssues and improve our processes.

£.1 How to Lodge a Privacy Complaint:

= You can make a complaint by cantacting the TJG Privacy Officer via the contact details provided in the "General Enguiry”
section below. Please autline the naturs of your camalaint - far example, what happened, what personal informaltion o
interaction it invalves, and what you believe has been breached. It is best to put vour complaint in weiting {via email or
letler) so that the details are clzan, but you may alsocall us it you prefer. All privacy complaints will be handlad
confidentially and promptly.

= Our Complaint Handling Process:

o Once we receive your complaint we will acknowlzdge it and begin an investgatian. The Privacy Officer will review the
issug. which may involve speaking with the pecple involved ar examining relevant cecoerds. We am ta resoond with
the oulcame of cur investigaton and any acticns we will take to resolve the 1ssus in a timaly manner. You can expect &
respanse or Update usually within 30 days ar soaner. We will let vou knawe what we found and whnat we will do to
address any proolem, If a mistake was made, we will take steps ta fix it and to prevent it from happening again. We do
not charge any fees to handle privacy complaints.

= If You Are Mot Satisfied:
o Wea hone to resalve all complaints intarnally, but if you are not satistied with our resporse ar the outcome, you have
further cptians, You can escalate the matter to the Office of the Australian Information Commissioner (3AIC), which
15 the independent regulator for privacy in Australia, The CAIT can review privacy complaints gnd may investigats ar
conciliate the mattar, We will provide you with information on haw 1o contact the CAICZ in aur respanse W yall
complaint

Alternatvely, you may directhy contact the OAIC for advice or te looge & complant Tre SAIC can be reached by calling
1200 263 992 jthe OAIC Privacy Hotline) or by visiting their wepsite at *swww.oaicgovau® The OAICs website prowvicles an
anline complaint farm and further guidance oo what te include in & privacy complaint. There s no charge to lodge a complaint
weith the DAlC

For Clder Persans receiving aged care services, you also have the right Lo raise concerns with the Aged Care Quality and Safety
Commission, wy calling 1800 9571 822 or by wisiting the website at *www.agedcarequality.gov.au*® especally if the issue
relates 1o how vour persanal intormation affects the guality of your care. However, for pure privacy ssues, the OAIT is the
specialist body, We encourage you to allow us the chance to address your concerns first, but you are free to approach these
external agencies at any tme TG will coaperate fully with any external ivastigation by the QAIC or other relevant authority
and will abide by their findings and recommendztions to resalee the camplairt,

7. Enquiries

For any enquiries about this Privacy & Confidentialty Policy or how we handle persanal infarmatian at The jesmong Group,
please cantact aur Privacy Officor We welocome guestians, feedback, and requests for additional infarmation. You can reach the
Privacy Officer at;



« Email; gualtycompliance@jesmondgroup.cam.au
o Address: The Jlesmond Group, Level 2, Saite 2, 9 George Street, Morth Strathfield, NSW 21356
* Phone: 1300 537 663

If vou have special requirements (for example, you need an interpreter or assistance dug to hearing impairment), we can
facilitate appropriate support to communicate with you, 2lease let us know and we will arrange the Translating and Interpreting
Service or National Relay Service as neodad,

This Privacy & Confidentiality Policy will be provided to anyane wha requests i [Tis also included in resident infarmation paclks
and s availaile ta stalf and stakehaolders, We reqularly review this policy to ensure it remains up-to-date with current laws and
best practices.

Key Definitions

Term or Abbreviation Definitian
" Privacy is the rght of indivicuals to have ther parsonal infaormatan bandled inoa way that 15 corgistont with
vy their expactations. ard protected from misose, loss, or unauthonsed aocess,
. o Configentiality refers 1o the chiigation to keap a persar's information private and nat disclose it without
Confidentiality ;i .
conzent, unless required or authorisad by law,
o Ay informatcen or apivion about anodantified ndividoal, or anindedual whoe s reasanatly idantifable.
Personal Information This includes names, addresses, contact details, and senstive information {see below), whether true or not,
and whather recordad in a matardal form or net. (Defined under the Privacy Aot 1988 {Cth)).
I A subset of personal intarmation that includes infermation about an individual's racial or ethnoc angin,
senaitive Information political opinions, eligions baliels, sexual ofiantation or practices, criminal record, ar nealth nformation
Sanative information has righer protection urdar law, (Deliced urder 56 of tha Frivacy Act 1988 [Cth))
- A type af sensitive information that relates to arindwidual’s physical or meetal haalth cr disability,
- gupressed wishas about fusure health care, health services provided, ar cersaral nformation collacted o
Health Infarmaticn

provide a health seryioe.
[Dofines urder the Privacy Act 1933 and tae Fealth Records and Infarmation Privacy &ct 2002 (NSW

; ; o A& set ot 13 legally cinding princ plas under the Pregoy Act T988 (Cehy that govern standards, rights and
Australian Privacy Principles i

[APPs)

abtigations around the collectior, use and disclosars, ang sacure management of peroonal nformation,

APPs apply to most Australan govarnment agencias and many private sector aroarisatons

Tne primary Australian law that requlates the handlng of personal information by Australian Govemment
P ¥ 1 SRER ¥
The Privacy Act 1988 [Cth) | agencdies and some private sectar crganisations, It includes the Australian Privacy Principles and regulates

the collection, use, storage. ard declosure of persanal ard sensitive iInfarmaticn

i A& leqal requirement unger the Frivacy Act 1988 (Cth) that requires organisations to notity the Office of the
Metifiable Data Breach (MDB) ) o il : o e
Australian Intormation Commrissiones (DA and afectad individuals when a gata creach is likely to result

Scheme ,

I SErLE harm

Fermission given voluntarily, informead and curent, eithar ieowriting, verbally, ar implied, for the collection,
Consent dse ar aisclosure of persaral or seasitive nfonmation: Consent must be specific to the activity and able to

b withdrawr at ary time,

. ) Porsonal infarmation that has been strigped of idantifying details so that the individual is no longer
De-identified Infarmation : i
reasonably dentifiable. De-identified nformation is not subpect to the APPL

PP Eritit An arganizalion or agency that s subject to the Privecy Act 1988 (000 and must comply with the Australan
=niti
i Frivacy Frinciples, This includes aged care provigers like The Jesmond Group

; Anindwvidual legally authori=ed o act on bshalf of arothar parson, such as & Guardian, Enduring Power of
Representative/ Person ; e : f
Attoraey, or under the Higrarchy of Fersons Sesponsible, especially in decisions ragarding care, health, or

Responsible :
ateass (o personzl information
When parsanal irfermation is macde accessible to others outside the crogarisation, even £t is not dirsctly
Drisclosure nanged aver Discinsure must be donein accordance with the AFPs and usually with canssnt, unlass an
exemprion applies (gg serious threat to life or requirsd by law),
u Thea handling of p-,-:-i'sgnal infarmation witiin the arganisatian, includiag the analysis, application, ar
e

refarence toonformaticn in decision-making or service delvery

Office of the Australian : ; ; =

: ! Anindepandent national regulator for privacy ard freedom of information. The ©AIC handles privacy

Intormation Commissicner
TOAIC)

complaints, conducts investigatians, and promates bast practices 10 infarmation kandling

Any policy, orocedurs, or protocol used within an arganisatian to manags cperatians, staff, or sereice

Internal Document delvery. Irternal documents are bepically qot puzlic unless required by law or disclosed by the argarisation

fD riranspa rency

Older Person / Older People | "Clder seople and consumers including residents and clients” refer o ndividuals receiving aged cars
/ Consumers J Residents/ sarvicas, Inciuding Aboriginal and Torres Stract slander (ATS1 peoples and those from Culturally ane
Clients Linguistically Diverse (CALDY backgrounds. This inclusive definition ensures that the diverse meeds,




preferences, and idertities of all individuals are recognised and met within aged care sarvices, While "alder

anasally rafers to those advarced inage, specific eligibility critena vany across services

Relevant Legislation

+ Aged Care Acl 2024

+ Aged Care Rules 2025

» Code of Conduct for Aged Care

= Australian Privacy Principles (APPs)

» Motifiahle Data Broaches (RDEB) Scheme

« Office of the Australian Information Commissioner QA1)
« Strengthened Aged Care Quality Standards

* Privacy Act 1988

Relevant Policies

» This policy is applicable across all policies within TIG

Relevant Procedures

+ This policy is applicable across all procedures within T)G

Related Documents

= This palicy is apolicable across all documents within TIG

Key Words for Search

Frivacy Canfidentiality Information Breach Privacy Officer

Data Braach
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